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Abstract: The article presents the results of the assessment of the 
employment services in the regional context of the the Volga Federal 
District (VFD). The information base of the study was formed by the 
results of a sample survey of the quality and availability of services in the 
fields of education, health care and social services, assistance to 
employment of the population, carried out by Rosstat in 2023. The final 
information base of the study was implemented in the SPSS computer 
environment template and is presented on the Rosstat website. The number 
of observations by persons in the Russian Federation as a whole was 
110,265 people; the number of variables was 602. The reasons for the poor 
performance of regional employment services were established.  
The assessment was carried out for the employment services of the Penza, 
Ulyanovsk and Kirov regions, as the most typical representatives of the 
average level of socio-economic development, and the Republic of 
Tatarstan, as a traditional leading subject not only in the VFD, but also in 
the Russian Federation as a whole. It is indicated that the results and 
conclusions obtained on the basis of a sample survey are preliminary in 
nature, with a certain degree of probability. The developed ways of 
improving the activities of services represent vectors of movement in the 
right direction. It is noted that the Kirov region, within the framework of a 
sample survey, is the leader in most indicators related to employment of the 
population. 
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