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Abstract:  The paper proposes the classification of quality costs 

in instrument-making production by the area of costs for OAO 
«Tambov Factory “Elektropribor”». We introduce new classification 
features which have not been previously used in the system of 
quality management; they include the organizational level, the type 
of work, the type of resources used, the area of origin and the 
method of measurement.  
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